


Teamwork trends

Diverse
5 generations work together

Team-based and collaborative
80% of employee time is spent collaborating

Global

72% of workers will be working remotely in 2020




Microsoft Teams
The hub for teamwork in Microsoft 365

4 Q_ Search or press Ctrl+/ for commands

Recent Contacts g Kayo @ MJ Will (Guest) cChat Files +
10:50 AM
Ray Tanaka 1:40 PM Yes, im just working on the deck now, it should be complete today. | will share |
Louisa will send the initial list of attendees and @mention the relevant people for feedback.
Beth Davies 1:43 PM
Thanks, that would be nice. ‘@ Will Little (Guest)
Daniela, | can help you with the deck today. I've completed the intial costings for spring.

Kayo Miwa 417
| reviewed with the client on Tuesday, she h.

I can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
Kayo, MJ, and Will (Guest) 12:00 PM team to get the timings from the external AD agency and media buying team.
Kayo: It would be great to sync with you bo.

MJ Price 1:20 PM 11:12 AM
| haven't checked available times yet

hatwould be a great help, |

Chris Naidoo 5/23

You: Thanks! Have a nice weekend pw i'm just run

Daichi Fukuda 6/4
No, | think there are other alternatives we c. l@ Will Little (Guest)
’ « 8:14 AM 82
That's great. | will collate all the materlals
Babak Shammas 10,08AM media costs. | presume the plan is still to < 2 Kayo, MJ, Will (Guest) (04 &
Kian Lambert (Guest) 6/2 The goal is still for each local marketing Conversation Files

Have you ran this by Beth? Make sure she is.

[~ Tcan help you with the rollout
plan for EMEA as i've been
working closely this week with
the local marketing team to get
the timings from the external
AD agency and media buying
team.

Team Design Template 6/3 “ MJ Price
Reta: Let's set up a brainstorm session for o This is great progress, if you both can sefy

a good place for feedback. | have a free s

Marie Beaudouin 2:00 PM
Sound good?

11:5¢
Gre;
That would be a great hel

Charlotte and Babak 1:58 PM will call you to discuss at 12

Babak: | asked the client to send the f... @

] Kayo Miwa A I've made a start with APAC and
'fa“/ffal McKinney 1:55 PM It would be great to sync with you both E LATAM, now i'm just running
e through the plan for US.
David Power 1:50 PM

Cool, look forward to the update !@ Will L. (Guest)
That's great. | will collate all the
Keiko Tanaka 12:02 PM materials from the media
You: That's cool! A ¢ © & @& agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

Type a new message

PSS9 S

Built with the enterprise-grade security
and compliance our customers rely on

]‘

Send a message




Team:s is the fastest growing business app in Microsoft history

500,000+ 91 44 150

Fortune 100 languages are customers have 10,000

organizations use Teams . . )
companies use Teams supported in Teams or more active users




Product Demo



=1 Communicate through chat

Communicate across geographies,
languages and organizations

Share information in an open and transparent
way with threaded, persistent channel
discussions

Manage private conversations with new secure
private channels

Stay in sync with 1:1 or group chats

Communicate across geographies, languages,
and organizations with guest access, federation,
and translation

Add some fun to your conversations with gifs,
memes, stickers & emojis

Available across mobile, desktop, browser, and a
wide range of devices

4

Chat Recent Contacts

Pinned

6 Ray Tanaka 1:40 PM
Louisa will send the initial list of attendees

@ Beth Davies 1:43 PM
Thanks, that would be nice
?‘_‘_l Kayo Miwa 417
2O | reviewed with the client on Tuesday, she h
12:00 PM

iﬁ Kayo, MJ, and Will (Guest)
Kayo: It would be great to sync with you bo.

g MJ Price 1:20 PM
| haven't checked available times yet

5/23
eekend

6/4
Iternatives we c.

al = 8:14 AM 82%

10:08 AM
L2 Kayo, MJ, Will (Guest) (04 & S

Conversation Files

can help you with the rollout
plan for EMEA as i've been

6/2
\ake sure she is.

waorking closely this week with ——— e
the local marketing team to get
| the timings from the external
AD agency and media buying
team. 2:00 PM
will call you to discuss at 12. 1:58 PM
o send the f... @

I've made a start with APAC and

LATAM, now i'm just running 1:55 PM
rough the plan for US.
Will L. {Guest) s T0EM
That's great. | will collate all the paate
materials from the media 12:02 PM

agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

Send a message

R ] 2 @ A

©

Q_ Search or press Ctrl+/ for commands

ig Kayo © MJ © Will (Guest) cChat Files +

10:50 AM
Yes, im just working on the deck now, it should be complete today. | will share i
and @mention the relevant people for feedback.

Will Little (Guest)
Daniela, | can help you with the deck today. I've completed the intial costings for spring.

| can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
team to get the timings from the external AD agency and media buying team.
11:12 AM
That would be a great help, | w
I've made a start with APAC and LATAM, now i'm just runr
Will Little (Guest)

That's great. | will collate all the materials from the media agency for buying locations, footfall verses
media costs. | presume the plan is still to look for live locations to bring the campaign to life?

The goal is still for each local marketing team to be able to target audience segments

MJ Price
This is great progress, if you both can set something up with me to review when you feel you are in
a good place for feedback. | have a free slot tomorrow morning.

11:58
Grea

Kayo Miwa
It would be great to sync with you both EOD to have a quick run through before tomorrow.

Type a new message

A ¢ O BB &




=1 Communicate through meetings

Communicate from anywhere with . O, ~ ‘
an intelligent cloud meeting solution e ~ P &

Stay connected with an intelligent meeting
solution using video, content sharing, digital
whiteboard, notes and chat

Engage in all types of meetings—spontaneous,
scheduled, external and large-scale live and on-
demand events

Make meetings more effective by having
meeting history and relevant content at your
fingertips

Search through meeting content with cloud
recordings and automatic transcription and
translation

Join from a range of platforms and devices,
including desktop, browser, mobile, and
meeting room devices




=1 Communicate through calling

Connect with anyone through Phone
System, Calling Plans, or Direct Routing

Provide software, service and phone lines for
each user with Microsoft Calling Plans

Keep your voice trunks and configure as needed

with Microsoft Direct Routing

Leverage the latest key calling features such as
Cloud Voicemail, improved delegation, Busy on
Busy, updated Cloud Auto Attendant, Call Park,
Group Call Pickup, and Shared Line Appearance

Future support coming soon for Location-Based
Routing, Dynamic e-911, and Call Recording

Calls

[® Contacts

(® History

2

AB
K|

8

U

* 0

r,
o
m
&

I

Your number is: 14255386618

Search or type a command

Contacts Groups A-Z

Favorites

. @ Ray Tanaka
Project Manager Il
@® 5w

%, Call Contact =+

Direct Reports

5 Charlotte de Crum
p/ Creative Director
@ &

%, Call Contact =»-

MJ Price
s Business Administrator

L]

%, Call Contact ==+

Macy's

Marie Beaudoin
Sales Manager

® oo

%, Call Contact ==+

Beth Davies Kayo Miwa
o Business Administrator a ‘,f Partner Design Director
.‘\ Available |

R, Call Contact <= %, Call Contact ==
Daichi Fukuda { Kian Lambert
Principal Research Manager \ Senior Design Manager
%, Call Contact <+ %, Call Contact =+

Babak Shammas
q Senior Design Producer
Available

%, Call Contact <+

= Krystal McKinney E David Power
& Marketing Director v Marketing Director
. Busy Busy

R, Call Contact =+ %, Call Contact ===



Quick access to the apps you love

Share and co-author Office documents from
within Teams app

Reduce context switching with built in access to
Office 365 apps—SharePoint, OneNote, Power
Bl, Planner, Flow and PowerApps

Search across people, files and chats to find what
you need—Ileveraging intelligence from the
Microsoft Graph

Keep the whole team in the loop with email
integration and notifications

Teams

Favorites

Northwind Traders
General
Marketing
Overview
Performance
Shiproom
Telemetry

32 more channels

8:14 AM

Conversation
Northwind Traders / Marketing

e Charlotte de Crum
May 4, 5:14 AM

Can you guys please send me the options that we
are proposing to the client tomorrow?

Maja Majewska 11:15 AM
Check out the attached!

a JulyPromotion.x|sx
s/w9esBeuaBakeah/JulyPromotion sk

JulyStrategyPitch.pptx
u Northwind Traders > Marketing

Franz Hofman 9:17 Al
Did we make the updates to slide 4-6 we
talked about in our meeting earlier? |
thought we were removing option 1 in favor
of recommending option 2 and 5.

Daniela Mandera 8:20 AM
I'm not confident in recommending option 2
or 5 again and feel that we should cut those
options from the deck. We've discussed

those options with the client before and she

a‘

-

Reply

@ 2 @ A

0

“

“'Q

<. Collaborate with integrated Office 365 apps

Q, Search or press Ctrl+/ for commands

Marketing Chat Files OneNote

15 replies trom Oscar, Babak, and Cecily

?

Kian Lambert ¢

Hey all, as the date for the big FY 2017 pitch nears, | wanted to express how appreciative | am of all of you
have put in for this. | know there have been some really late nights and weekends. Seeing as this is our lar,
long history with them, | just ask that we all give one last push to really polish our deck and pitch. This is a
it is very important that we win this.

Several of you have asked, but the current agenda is still TBD as we are waiting for the client to confirm th
Pome Do oo £ o I $im i (TDFY

See more

<« Reply

Charlotte de Crum

Can you guys please send me the options that we are proposing to the client tomorrow?

4 repl

Es
<

&

es from Maja, Franz, and Miguel
Maja Majewska
Check out the attached!

JulyPromotion.xlsx
] Y d

box.com/s/w9eobeua89kegh/JulyPromation xlsx

JulyStrategyPitch.pptx
Northwind Traders > Marketing

Franz Hofman
Did we make the updates to slide 4-6 we talked about in our meeting earlier? | thought we were removinc
recommending option 2 and 5.

Miguel Silva )
The client asked us to remove options 2 and 5. Franz, are you sure you want to push for those again?

Daniela Mandera I

I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from th
those options with the client before and she believes those are too costly for the brand. If we don't acknoy
may lose confidence in our recommendations.

< Reply

Type

A

a new message

¢ © @ B o




Customize and extend

Personalize your workspace to include
the apps and services you love

Customize your channels by pinning important
files, apps, or dashboard for easy reference

Add 3rd-party solutions so the team can quickly
access information when needed

Integrate workflows to simplify processes and
accelerate decision-making

Build integrations to existing business apps with
the Teams developer platform

Simplify management of these app & services
with new App Policies in the Modern Portal

Empower Firstline Workers with tools to succeed
every day, including schedule management

0

| 27

MON

29

WED

31

FRI

JUNE

03

MON

04

TUE

FEBRUARY

0]

Store

Search all

All

Apps

Bots

Tabs
Connectors

Messaging

8114 AM

Your shifts +

Contose East

Requests

Open Shifts

8:00 AM - 5:00 PM (psT)
Cashier
Contoso West

12:00 PM - 7:00 PM (esT)
Stockers
Contoso East

All day
Time off: vacation
Contoso East

5:00 PM - 11:00 PM
Cashier
Contoso East

5:00 PM - 11:00 PM

Cashier

E)

Qhifte e Toame

fal’}
Cle
o

Q_ Search or press Ctrl+/ for commands

Pin content at the top of
a channel
Bring the tools and services your

team cares about right into a
channel.

Adobe Creative Cloud
Productivity

Content creators and collaborators can now
find, view, and share Adobe Creative Cloud
assets within Microsoft Teams.

Bitbucket
Developer tools

Bitbucket Cloud is the Git solution for
professional teams. Distributed version
control system that makes it easy for you to...

Droplr
Productivity

Create shared media tabs and use our web
marker feature to mark up images and leave
your feedback. You can even allow clients to...

Empsense
Human resources + recruiting

Empsense your team right here

Adobe Sign
Workflow + business manageme...

Keep document-signing workflows moving
fast when you add Adobe Sign to Teams.
Now, right in Teams, you can sign documen...

Calendar BOT
Productivity

&)

The Approved Contact Bot is used for
calendar comparison and scheduling

~, Dynamics 365 (Int)
e Sales + marketing

Connect Dynamics 365 records to channels to
collaborate and share files. Search and update
records using Dynamics 365 bot. When...

Evernote
Productivity

Unlock the power of teamwork—collect,
organize and share the information,

Asana
Project management

Asana helps you clarify who's doing what by
when. Assign tasks and due dates to stay
accountable to each other.

Crewhu
ch Human resources + recruiting

Crewhu: Utilize our 1-click survey to increase
response rates, improve customer service and
celebrate small wins on a daily basis; Our...

» Dynamics 365 (Preview)
v Sales + marketing

Connect Dynamics 365 records to a channel
Search and update records using Dynamics
365 bot while on the go.

2 Flipgrid
Communication

The Flipgrid app allows you to view and
record videos and receive notifications when




2 Work with confidence

Get built-in security, compliance and
manageability from Office 365

Global hyper-scale cloud, including ability for
local data residency and global peering points

for meeting join

Compliance leadership with EU Model Clauses,
SOC 1 and 2, HIPAA, GDPR, and more

Built-in information protection, including
eDiscovery, Data Loss Prevention even in chats &
conversations, Information barriers, legal hold

and audit

Multi-factor authentication for enhanced
identity protection and secure guest access

Manage all aspects—users, usage and settings—
In a single admin experience

Office 365 Microsoft Teams & Skype for Business Admin Center

Dashboard Dashboard

G5 Teams

Locations A ORGANIZATION INFORMATION

oY Voice
Meetings

Teams Apps

77777

** “Guest access

Guest access

Description

Guest access in Teams lets people outside your
organization access teams and channels. You can u|
settings below to control which features guest use
can't use. Learn more.

Allow guest access in Microsoft Teams
@ on
Calling
Manage calling specific controls for guest users.

Make private calls

(ontoso

USERS PER LOCATION

NOV 23, 2017
Orgal

nization created date

Off

Active directary synchronization

aaaaaaaaaaaaaa

®

USER SEARCH

RECENT SEARCHES

5) John Louis (jlouis)
{ELPDESK SUPPORT EXECUTIVE

6" John Louis (jlouis)
ACCOUNT MANAGER
View users

-

CALL VOLUME

eams
fet: e
DIAL PLANS aee USER TYPES
Dial plans ., 12
osted users
25,330 T —
s frid
Total users

0

on custom dial plans



Microsoft Teams devices

- I o s N
e

Access intelligent comms Built forpurpose Work with confidence

Smarter and faster ways to connect Devices optimized for your Certified devices, with high quality video

and collaborate with your devices spaces and work styles and audio, enterprise-grade security, and
easy set up and management

Office.com/teamsdevices

A range of certified devices in every size, for every space and working style

Personal devices Shared devices
G Gy My O 0p D %)
Headset Desk phone Mobile phone Speaker puck Mobile phone PC Conference Skype Room Large screen

station Room Phone Systems  collaboration device



Al Iin Teams
Transforming collaboration
& communication

o0 Insightful

C} (-/ Proactive

u Adaptive




Unparalleled foundation for Al: Microsoft Graph

QO Cortana 1] Office 365

World
knowledge PY

e :
®

user authentications
B each month

b Bing o= Windows

° Organizational @
knowledge
®© 0

1 SSM Office 365

> Dynamics 365 Linked [}

Individual @
knowledge

1 B meetings each month
+ with Office 365



Al in Teams—available today!

ne uves:

AR ES
todo el restaurente El Camino en Fremont!
&6 Mark as unread
lles gute Optionen fiir mich, da ich dort immer gut & Copy link
Az Translate

o3
ol S¥gSlal) Sguol Sl + plsbll glgil gra> ol Ul

We Obviamente me encanta la comida mexicana y picante. Sobre todo ¢

sy 931 AM

{’F Anne Michels
wfo Ich liebe asiatisch! Japanisch, chinesisch und thailandisch sind alles gu

kann.
g. ©

& Reply

Yousaf Sajid
I love all kinds of food, but I'll vote for seafood.

Live captions Mobile Companion Customized
Mode Background

Inline Message
Translation and subtitles



Innovation built on a foundation of quality

High Quality
Resilient AV

Codec recovery tools
Adaptive video resolution
Echo cancellation

Smart selection of AV
devices

Device failure recovery

Dynamic device black list

Modern
Operations

Microservice,
Cross-platform Architecture

E2E telemetry, monitoring
and diagnostics

AB testing

Machine learning

Fast & global available network

Audio traffic prioritized

Microsoft Global Network

Fully software defined

O O

Intelligent
User Assistance

Speak-while-mute
Low speaker volume
Echo suppression
Poor network

Smart device selection

Actionable
IT Insights

Call Analytics
Call Quality Dashboard

Connects 35+ Office 365 Datacenter

Peering with 2700+ISPs in 190+ locations



What we hear from our customers

Enables efficient ways of working

I ] We use Teams for the rapid-fire burst of communications we need to be
super productive, and we've really changed the workplace culture,
accelerating efficient communications to speed time-to-market—from
innovation to manufacturing to marketing”

Patricia Liu

Chief of Staff _
Razer \@75 RAZ=R

J ] Microsoft Teams is a way to combine all of your communication
channels you've had in the past into one modern experience.”

Brian Gillespie

Director of Technol S
Cormar . CCAneoY « Cerner
Accelerates decision making . \

I with Microsoft Teams, people can easily spin up a collaboration
workspace and accelerate decision making.”

Matthew Cochran L
Manager of Information Technologies Iig’!g!,lf!

Hendrick Motorsports




Teams for different departments and industries

Marketing |

Deliver marketing campaigns

and go-to-market activities across
a diverse group of internal and
external stakeholders.

IT -

Drive IT transformation and
change management.

Plan, execute and manage all phases
of IT deployment, adoption
and rollout.

Firstline Workers T

Empower your Firstline

Workforce with tools that will
support schedule management and
provide oversight to what's most
relevant to their day.

Sales w

Build and deliver proposals with
input from different stakeholders.

Manage sales planning, training and
sales readiness in the same place.

Engineering .
Move quickly between ideation,
development and deployment.

Integrate with developer tools.

Healthcare +

Provide the best care possible
enabled by a secure platform with
secure messaging, streamlined care
coordination and health team
huddle capabilities.

Get guidance on these and other scenarios in the Productivity Library

Human Resources

Manage recruitment, training,
and reviews across departments.

Project Management

AN NN

Manage project stakeholders,
tools, budgets, project reviews,
and feedback.

Education
'

Empower your students to

create the world of tomorrow with
a simple and safe experience that
promotes teamwork and unlocks
creativity.


https://www.microsoft.com/en-us/microsoft-365/success/?products=microsoftteams

Next steps

Get started
Start using Microsoft Teams today

« Pick one project
« Do all collaboration on that project in Teams
« Download the mobile app

Access resources & support
Get deployment & adoption support from

 FastTrack
« https://aka.ms/SuccessWithTeams



https://products.office.com/en-us/microsoft-teams/group-chat-software
https://teams.microsoft.com/downloads
https://www.microsoft.com/en-us/fasttrack/microsoft-365/office-365
https://aka.ms/SuccessWithTeams

B® Microsoft

Thank you.

© Copyright Microsoft Corporation. All rights reserved.



Appendix



Cloud Voice

Modern Workplace —

PBX —

Office 365

@ Microsoft Teams

Phone System

PSTN dial tone —

Microsoft
Calling Plans

—

Direct Routing

in Teams
(Telco Calling Services)

Phone System,
when paired with
Microsoft Calling
Plans and/or Direct
Routing, provides a

full cloud calling
experience for
Office 365 users in
Teams on a global
scale




PSTN availability—global coverage

»

@ Puerto Rico

.J; Calling Plan Countries

_ ) Direct Routing Countries

*provided by Telstra

O Australia




Teams devices which enhance the meeting and calling experience

-O

~&°J Room Systems

g Z -e!.‘.‘

& CRESTRON Lenovo logitech © Polycom Yeadlink
&3 Personal Phones Conference Room Phones
OPolycom

- ) Peripherals [[J |

plantronics.



Video interop for existing devices

O Polycom

DRHIP

=1

BlueJeans




Unlock the power of the group with Teams on Surface Hub

Downloadable from the Microsoft \‘

Store, the Teams app for Surface Hub ' ‘
provides full Teams calling and meeting w7, TN —
e . N f A gz«‘
capabilities, including one-touch join "ot Ll
and up to four incoming video streams

T*’

< *‘
o~
- > )
"‘M



https://na01.safelinks.protection.outlook.com/?url=https://www.microsoft.com/en-us/p/microsoft-teams-for-surface-hub-preview/9pczm4lgf8s6?activetab%3Dpivot:overviewtab&data=02|01||655c6d1e61ad494aa1a408d61f1bed2f|72f988bf86f141af91ab2d7cd011db47|1|0|636730602141216211&sdata=vlXiWnkcVfPdSU5fxfXJwJF926rxTvhxx8o46WrUIlU%3D&reserved=0

Stay connected with consistent experience across devices

Desktop Mobile Web

e Edge

@ Chrome

% Safari (Preview)

s
@& osx10.10+ iPhone Android



Microsoft Teams for Firstline Workers

Microsoft Teams “ e

Empower Firstline Workers o [

October 14 - 20, 2018

with tools to succeed 4 3 C i L
With Shifts, Firstline managers will be able to:

Group total: 105.75 Hrs Managers
« Plan schedules for teams from the desktop (LYo e 27M-97M

~

and web apps

Ben Walters 8AM-5PM 8AM-5PM 8AM-5PM 8AM - 5PM
- Broadcast open and unfilled shifts
B:SOAM-S:SOPAIAVV ‘ 10 AM - 7PM 10AM -7PM
« Accept or deny time off, or shift changes from _
. &:14 AM 12PM-9PM 12PM-9PM 12PM -9PM
the mobile app , 2 gpenshifs
With Shifts, Firstline team members will Cll Bl -
be able tO | :;:-(::Pli.:—f:ﬂo e 8AM -5PM 12PM - 9PM
‘I'P 8AM-5PM 8AM-5PM 8AM -5PM
. . . . 28 | 5:00 PM - 11:00 PM Confiics
+ Review requests and open shift information Sl — —
from their mobile app
. . . . Y 12PM -9 PM 12PM-9PM 10 AM - 7PM 10AM - 7PM
« Request time off, shift swaps or offer shifts [ meom
from the mOb”e a 03 | 5:00 aM- 5:00 PM M -9 PM 12PM -9 PM
PP
« Set their availability for the day or specific 800 AV~ 5:00PM
h ours 09 ;olom;l 11:00 PM




Customize and extend

Employee Support
resources & info

Make your apps . I
work for you g; Pollyai [R7Fellr G - e 4lJiraCore 2 Confluence

EErEFeEEPa e

the modern workplace your people deserve

Personalize your Departmental
experience tools




Team developer opportunity

Microsoft Teams provides a
powerful and extensible
platform

Build apps with a rich set of
capabilities to each

your users through chat, channels,
notifications and personal workspace.

Integrate with new or existing business
processes and services

Learn more:
https://developer.Microsoft.com/Microsoft-Teams

Tabs

Surface interactive
content within Teams

Compose Extensions

Allow users to query
and share rich cards in
conversations

Actional Messaging

Allow users to quickly share
app content directly into a
conversation

Microsoft Graph

Build in intelligence and
connect to data that drives
productivity

Bots

Help users get tasks done
In conversations

Connectors

Automatically post updates
to channels and chats

Activity Feed*

Bring users the right
information and content
at the right time

Ac)


https://developer.microsoft.com/Microsoft-Teams

Teams brings together Office 365 and Intelligent Communications

R Teams Clients

B Q

Intelligent Teams Services
Communications

Cloud

Microsoft 365 core
services




Teams logical architecture

—

l

l
-I

l

l

l

l |

l |

l |

l |

' :

: Images, Emojis, |

[ Stickers, Giphy, I

[ Recordings [

i Activity Feed [ i
M Teams I I
B Chats t------------«‘________l
B Voice



Microsoft Teams data residency

In Region O In Country
-y - T .
f ™ Americas (U.S)) Canada
B EMEA (E.U) United States
O Canada B APAC (East & U.K.
United&tatesO South East Asia) ;ndla
apan
© giv* Australia
France
O US. Gov*

181 countries | 44 languages
(NOTE: Hebrew and Arabic RTL languages now supported)

Our Promise

Microsoft Teams will store the following customer data at rest only when a tenant is provisioned within a geo/region as outlined above:

Microsoft Teams chats, channel SharePoint Online site content D Files uploaded to OneDrive
r messages, images, voicemail, and ' and the files stored within that for Business

contacts site

Microsoft Teams will continue to be rolled out to more local datacenters aligned with the O365 data residency strategy.




Implementation phases
For Office 365 and Microsoft Teams

Gather your team  Prioritize business Completed Complete pilots Measure, manage

Stakeholders, scenarios technical planning and broad & drive adoption

Champions & Early Network, security, onboarding

Adopters mobile support &
deployment

Envision Onboard Drive Value

Continuous Adoption & Success Measurement



Transition to Teams

Enable with transparency and communication
Upgrade when Teams meets your organization’s needs
Empower IT to control and manage process

Ease user transition with in-product features

Support through partner and device ecosystem




Skype-to-Teams customer experience journey

What can you do now?

September 2017 H1 CY2018 H2 CY2018 CY2019

e

Meetings, audio conference ‘—_
Voice, phone system —-—

Skype for Business > Microsoft Teams M

Chat, presence

Skype for Business capabilities will be coming to Teams over time
Evaluate your needs relative to the schedule of feature delivery on the Microsoft Teams roadmap
Begin using Teams today to explore the benefits of the hub for teamwork in Microsoft 365

Run Teams side by side with Skype for Business until Teams meets your business needs



Resources to learn more

Success with Teams: aka.ms/SuccessWithTeams

Your hub for all things Teams including vision, practical
onboarding guidance, success stories, help and support.

FastTrack: FastTrack.microsoft.com

Assistance for customers to realize their vision with
Microsoft cloud services.

Office Blog: aka.ms/OfficeBlog and aka.ms/TeamsOfficeBlog

Office Roadmap: aka.ms/OfficeRoadmap

Product Help: aka.ms/TeamsSupport

Known Issues List: aka.ms/TeamsKnownlssues



https://aka.ms/SuccessWithTeams
https://aka.ms/OfficeBlog

Microsoft 365: Universal Toolkit for Teamwork

Outlook SharePoint Yammer Office Apps Teams
<~ b e & =y
Email & Calendar Intranets & Connect Across Co-Author Hub for Teamwork

Content Management the Organization

Office 365 Groups Microsoft Graph Security and Compliance

Single team membership across Suite-wide intelligence connecting Centralized policy management
apps and services people and content




Customer evidence



General Electric

Use cases: Cross-device access o Skype to
Teams o Third party applications

/1 Microsoft Teams is a great opportunity for us to combine
content, applications, and conversations all in one place
and actually get people to collaborate in ways that they
weren't really doing before.”

Jeff Monaco
Chief Technology Officer — Digital Workplace Technology

General Electric Video



http://customers.microsoft.com/en-us/story/general-electric-microsoft-teams

Cerner

Use cases: Virtual teams across regions e
Usage across devices and OS e Viral adoption

/1 We have associates across the world working different
shifts, different times, even in different languages and
Microsoft Teams allows them to all connect and
collaborate pretty effortlessly. Teams is a way to combine
all of your communication channels you've had in the
past into one modern experience..”

Brian Gillespie
Director of Technology, Analysis, and Alignment

Cerner Video

C? Cerner



http://customers.microsoft.com/en-us/story/cerner-health-provider-microsoft-teams

Mott Macdonald

Use cases: Global teams e Mobility e Security

/1 Microsoft Teams allows you to communicate,
collaborate, work on content and get work done on any
device, at any time. The initial feedback that we've
gotten from people has been outstanding. Teams is easy
to use and it brings together the people, content and
tools in one single workspace.”

Simon Denton
Business Architect

Mott Macdonald Case Study
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https://customers.microsoft.com/en-us/story/mott-macdonald-microsoft-teams

Telstra

Use cases: Persistent Chat e Extensibility o
Intuitive interface

/1 With Microsoft Teams, it's much easier for new team
members to come up to speed, because everything and
everyone are in one place. Teams helps us have a shared
understanding of whatever problem we're trying to
solve. Before, misunderstandings could crop up along
the way, but with Teams, people are all looking at the
same information and conversations.”

Gregory Koteras
General Manager of Digital Workplace Solutions

Telstra Case Study
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http://customers.microsoft.com/en-us/story/telstra-media-telecommunications-office365

Hendrick Motorsports

Use cases: Multiple teams, locations e Single
Ul e Long-term chat history

/] We always want to enhance collaboration across
the organization to find out how we can win more
championships and drive the business forward. With
Microsoft Teams, people can easily spin up a collaboration
workspace and accelerate decision making—without going
to IT. In fact, we've made Microsoft Teams a critical part of
our digital transformation.”

Matthew Cochran
Manager of Information Technologies

Hendrick Motorsports Case Study
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